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DEC Forms



This form must be completed 
and returned to the Department 
within 10 days, after installation.

Email to Department: 
Rgallant@davma.org



Officer Election Reports



This form must be completed 
and uploaded to National HQ 
via mydav.org and emailed to 
the Department within 10 
days following installation.

Email to Department: 
Rgallant@davma.org



Welcome to the Officer Election Report 
The Officer Election Report (OER) is another one of the online 
tools accessible through your Membership CRM Page on 
MyDAV.org. 

Register or Sign in to MyDAV.org 
If you haven’t already registered for login credentials for 
MyDAV.org, or if you need help logging in, utilize the tools 
available on the Member Resources site on DAV.org. 

Locate resources to help access MyDAV.org 
1. Navigate to DAV.org. 
2. Click the Member Resources link on the top menu.
3. Scroll down to the Register or Sign-in to MyDAV.org 
section. 
4. Click the appropriate button.



Button     Action            
Register     If you haven’t previously signed up, complete the New User 
      Registration form and submit it for processing. You will  
      receive a confirmation email when your login credentials are 
      ready to use. 
 
Sign-In     Use your login credentials to access your MyDAV.org   
      resources. 

MyDAV.org Manual  This user guide provides an overview of the self-service  
      repository, as well as steps to assist in registering or accessing 
      the site. It also includes descriptions of the available   
      resources.















b. To add or replace an Officer, click the magnifying glass if 
you do not know the membership number. 

c. Enter the criteria to locate the individual and scroll down       
to click Search. 

 Note: The search results only display the members 
of the department/chapter/unit for which you are 
submitting the report. If the person does not appear, 
they are not eligible for the position.



d. Locate the appropriate person and click 
Select to add the information to the OER.

4. Scroll down and double-check all 
information to be submitted for review.



5. Once the information is verified, enter your Membership 
Number to sign the report. 

Note: If you have multiple memberships, be sure to use the membership 
number associated with the department/chapter/unit OER you are 
signing. 

6. Click Submit. 

Note: Once the Submit button is clicked, you will not have access to make 
additional changes unless the report is rejected (and sent back to update 
errors) or approved. 

Note: If you are not ready to submit the report for approval, click Save to 
keep your changes for submission at a later time. Saved reports will be 
automatically deleted after 15 days. 





Email Notifications 
All email communication that occurs as a result 
of actions taken on the OER will go to the email 
that is set as Primary in your MyDAV.org profile. 
This email may be different than the one you 
use to log in to MyDAV.org. 
Set your primary email address 
1. Log in to your Membership CRM Page on 

MyDAV.org. Note: See Register or Sign in to 
MyDAV.org in this guide for assistance. 

2. Click Member Profile.
3. Within your Member Profile, scroll down to 

the Email section.



4. Select the appropriate email as Primary. 5. Click Submit.



There are 21 Chapters who have not filed through 
mydav.org for 2024-2025

6 7 11 29 37 40 42

53 57 59 68 72 74 81

84 88 91 92 96 100 115

These must be completed BEFORE National Convention 
August 3-6th or they will risk suspension





Service Officer Nomination 
Form



This form must be completed 
and returned to the Department 
by June 1st each year.

DSO/CSO Annual Certification 
Training is held at Department 
Convention only.

Email to Department: 
Dolson@davma.org



Delegate Forms



If your Chapter members are planning to attend National 
Convention in Phoenix, AZ this August you must complete and 
return the National Convention Delegate Form no later than 
July 1, 2024 to:

Membership Department
P.O. Box 145550
Cincinnati, OH 45250-5550

 - or –

Email: membershipassistant@dav.org



Chapter Delegate forms are 
emailed annually to the 
Chapter Commander & 
Adjutant. 

It is very important that you 
submit your Delegate form 
by submission date, May 
30, 2025 to have a vote at 
Department Convention.



Fundraising Requests



All fundraising requests must be 
submitted on this form. Send 
completed forms to Department 
Adjutant to be reviewed by the BOD 
and sent to the DEC for approval.

Note: BOD & DEC meet in March, May, 
September, and November each year.

Email to Department Adjutant: 
mvalila@davma.org



Honor Guard Requests







All Honor Guard requests 
should be submitted no later 
than 45 days prior to the event! 

Email to Department: 
HonorGuard@davma.org



Membership Supplies 
Ordering



Chapters can order Membership 
Supplies annually for FREE. 

Simply complete Membership 
Supplies Order Form with the 
quantities you’d like to receive and 
send to National HQ:

Membership Department
P.O. Box 145550
Cincinnati, OH 45250-5550

 - or –
Email: membershippublic@dav.org 

mailto:membershippublic@dav.org


Resolutions



Importance of Resolutions
A resolution shapes DAV’s stance on critical veterans’ issues and policy concerns, 

locally and nationally. It is our collective voice to improve and protect veterans’ 
benefits, health care, eligibility and access.



Our Department Commander has a 
goal for 2024-2025 for each Chapter 
to submit a minimum of 2 Resolutions. 

( These can be State or National )



Resolution Ideas:
- Increase COLA rates
- Expanded Survivor Benefits to Children of Veterans (DIC)
- Free hunting/fishing licenses for disabled veterans
- Free entry to all State Parks for veterans
- Increase to State Annuity (currently $2,000 annually)
- Property tax exemption
- Excise tax exemption on more than 1 vehicle
- Reduced/Free tolls or express passes



DAV Resolution Process



Importance of Resolutions
 
2023 DAV CAN
 47 Alerts based on resolutions
 Nearly 400,000 emails to congress
 Over 18 bills passed into law

Resolutions have the power to improve the veterans community!



Resolutions can be submitted at any time of the year, 
however they must be submitted NLT 14 days prior to 

Department Convention

This year that is May 31, 2025!
mvalila@davma.org



Monthly Reporting
(SENA & LVAP)



Service Encounter & Needs Assessment (SENA) Form
https://docs.google.com/forms/d/e/1FAIpQLSegROYBwuzHeVsvcYHmiz-6_WTyJ5-

2_qu2L4It2AbiXzKA4Q/viewform?usp=sharing

The DAV Department of MA Service Fund Inc. strives to assist disabled veterans and their 
families across the state. 

As such, the Service Encounter & Needs Assessment (SENA) Form was adopted. This monthly 
report may change as time goes on as the needs of our veteran community change. A “Service 

Encounter” is the number of “encounters,” or times a service was provided. 

https://docs.google.com/forms/d/e/1FAIpQLSegROYBwuzHeVsvcYHmiz-6_WTyJ5-2_qu2L4It2AbiXzKA4Q/viewform?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSegROYBwuzHeVsvcYHmiz-6_WTyJ5-2_qu2L4It2AbiXzKA4Q/viewform?usp=sharing


Example: A veteran visits you for an hour seeking assistance with a claim. While meeting with the veteran, they mention 
how they have been couch surfing and living out of their car since losing their job. They also have not had money for food or 
toiletries and express they have been struggling and can not even remember the last time they saw a doctor. 
Your Service Encounter: 
1 Mental Health: Increased mental health status by both direct and indirect support via checking in with them providing 
support or referral information 

1 Employment: Perhaps you offered assistance job searching or referred them to the unemployment office or jobs.dav.org 

1 VA Claims Processing: Completed interview and filed claim

1 Financial Assistance: Have they checked in with their local VSO? They may be eligible for benefits. Did you refer to 
financial advisor?

1 Food Pantry: Offer food pantry items

1 Medical: Are they eligible for or signed up for VA Healthcare? Assist in getting them signed up, setting up an appointment 
with their current PCP or referring them to someone that can help

1 Housing: Did you refer them to a shelter or HUD? Are they eligible for our very own housing programs? Did you assist 
them with a housing application?

1 Social Security: Did you assist them applying for Social Security?

1 Clothing Pantry: Did you offer them some new clean clothes to change into?



Also, remember to note any referral sources you referred to during this time, such as:
1 Family Member/Peer: Perhaps you inquired about any family that they have in the area that may be able 
to help them while they get back on their feet. 

1 HUD: Perhaps you assisted them in applying for a HUDVASH voucher for housing 

1 Local Veterans Organization: Did you refer them to a local DAV Chapter or other veteran organization?

1 Medical Provider: Did you refer them to their current doctor or a new one?

1 Other State Agency: Did you refer them to DTA for food stamps or other agency?

1 VA or other Federal Agency: Did you refer them to the VA or other Federal Agency?

1 VSO: Did you refer them to their local VSO for Chapter 115 or other benefits they may be eligible for?

If you had done all the items listed, you would have 9 service encounters and an additional 7 referral service 
encounters, a total of 16 encounters in one hour. 





IMPORTANT:
This form does NOT count the time it takes to provide the services. 
This form does NOT take place of the LVAP report form. 

Why complete this report form? By completing this form, we have measurable data that tells us what services we are 
providing in addition to what the needs are amongst the veteran population we assist. 

What happens with the report information? The individual entries are compiled into one report for each month. Again, 
providing us with an idea of how many services we are providing, but also, what the needs are across the state. This allows 
us to ensure our efforts, funding, and in-kind donations are appropriated in a favorable manner to meet these needs. 

How do I track this information during the month? You can track it electronically or print out the spreadsheet and keep it 
with you during the month. Each time you complete an encounter, place a tally next to the applicable category the service 
falls into. 

What do I do with my tallies? At the end of the month, submit your totals for each service category via an online form using 
the link provided in the Members Portal. 

That easy! Now that you know how to do this, teach a fellow member of your Chapter or Unit. 

Still asking yourself why take the time to do this or to show someone else? Well… The more information that is populated 
in this reporting method, the more accurate we can be at predicting what resources are needed and where in the state. It is 
one more way we can continue to keep our promise to America’s veterans and make a difference in the lives of disabled 
veterans and their families. Who can say no to that?













Local Voluntary Assistance Program (LVAP) 

LVAP Best Practices - YouTube

https://www.youtube.com/watch?v=UZfOtkWwjDM












The Department has created these LVAP Journals as a 
means to easily record your hours. 

Print these forms and hand out to your members 
monthly. 

At your Chapter meeting, simply collect the forms and 
then complete the LVAP form 60 easily to submit to 
National. 

If you run into any troubles, contact our 2nd Jr Vice 
Commander Gene McGreevy or Department Inspector 
Deb Olson. They will happily walk you through it or 
help you to submit if needed!











Email Accounts

ALL Chapter Line Officers must provide the 
Department with a good, working email 

address and phone number.

ALL communications from the Department & 
National come through email at this point.



Membership Webinar

DAV Members Portal

DAV Department and Chapter Webmaster Webinar - dav (wistia.com)

https://dav.wistia.com/medias/vgs3ji0wju


Introduction
The DAV Members Portal is designed to provide you with a web presence to assist 
you with offering the highest possible quality representation and advocacy services 
to veterans, their families and their survivors.
Key Benefits:
• Improve communication throughout the DAV membership organization.
• Standardize website naming convention across all Department and Chapter 

websites.
• Eliminate undesirable web content or website domain names.
• Provide a web presence to Departments and Chapters who lack the resources to 

create their own.
• Provide even higher levels of quality service to America’s veterans and their 

families.



Appointing a Webmaster
The webmaster must be an active member of the chapter and be appointed by the 
Commander or Adjutant.

To appoint a webmaster:
1. Go to www.davmembersportal.org
2. From the menu on the left choose ‘Getting Started’
3. Review the 4 templates and choose the one for your site. (The application will 
ask your template preference.)
4. Click the link for Portal Website Application.
5. Answer the questions on the application and click ‘Finish’.

Once the application is submitted please allow time for processing. The newly 
appointed webmaster will receive an email with instructions.

http://www.davmembersportal.org/


Accessing your Site
There are three options for accessing your site.

Access through DAV Members Portal Homepage:
1. Go to www.davmembersportal.org 
2. From the menu, choose ‘Departments & Chapters’.
3. Find the appropriate link  for the site you wish to access.
 If you are looking for a Department, click on the Department you are looking for in the list. For example, if you want to look for 

Dept. of Ohio, click on ‘Dept of Ohio’. If you are looking for a specific chapter in    Ohio, choose the link ‘Dept of Ohio Chapters’. 
You will be taken to a list of chapters in Ohio from which to choose.

Access through DAV.org:
1. Go to www.dav.org
2. Under the ‘Membership’ menu option, choose ‘Local Chapters’.
3. Choose ‘Find a Chapter or Department Website’.
4. Follow step 3 from above.

Access through Direct URL”
The address (URL) for a Department is based on the following format:
http://state_abbreviation.dav.org [Ex: http//ma.dav.org)

The address (URL) for a Chapter is based on the following format:
http://state_abbreviation.dav.org/chapter number [Ex: http://ma.dav.org/03)

(Note: Single-digit chapters are formatted with a “0” first, ex: 01, 02, etc.)

http://www.davmembersportal.org/
http://www.dav.org/


Login Information

Usernames
• The username for a Department is based on the following format:

frat\State_abbreviationwebmaster
(Ex: frat\mawebmaster)

• The username for a Chapter is based on the following format:
frat\State_abbreviationChapter_numberwebmaster
(Ex: frat\ma01webmaster)

Passwords
• Generic passwords are assigned during initial setup and given to the webmaster, along with instructions on 

how to change it via email after the application is submitted.
• Forgotten passwords can be changed at www.dav.org/mypassword or by calling DAV Membership at 1-888-

236-8313.

http://www.dav.org/mypassword


Help & Support

Located at www.davmembersportal.org under ‘Help & Support’ the following helpful materials can be found:

• Webmaster User Manual
• Frequently Asked Questions
• Login Troubleshooting
• Customizing Views in the Photo Library
• Password Management
• Posting Announcement Tutorial
• Posting Announcements to Chapter Sites from Department

http://www.davmembersportal.org/


mydav.org

https://www.mydav.org/














DAV.org

https://www.dav.org/






Click here

https://www.dav.org/wp-content/uploads/Annual_Financial_Report_Kit.pdf


Click here

https://www.dav.org/wp-content/uploads/Docs_ChapterCBGuidelines.pdf


Click here

https://www.dav.org/wp-content/uploads/Department-Constitution_Bylaws.pdf


RECRUITMENT RESOURCE

Your ability to get your fellow veterans to join DAV takes continued 
familiarization with all facets of our mission and life-changing services. 

You can use these tools to help set you up for success.

Recruit a Warrior

https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:109adb84-2810-45f8-9d1f-ac98987ea2bf
https://acrobat.adobe.com/id/urn:aaid:sc:VA6C2:109adb84-2810-45f8-9d1f-ac98987ea2bf
https://youtu.be/kTb6zcLDsj0?si=Go_1hkzr3GXa65IH
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